
 
COVID-19 Policies and Procedures 

 
 
Our key policies and practices in effect as of June 1, 2020. If any of these policies are revised or 
eliminated we will update this page immediately.  
 
**All policies listed below are subject to change at any time. Check back for updates** 
 

Cleaning and Sanitizing 

  All paddling gear, including canoes, kayaks, paddles, PFD’s will be cleaned with soap and water   
    (and/or disinfectant) after each use, with focus on high-contact areas. 
  Gear will be rotated out as much as possible so that each item is given a significant break after each  
    use.  
  Hirundo will provide hand sanitizer and/or disinfectant wipes for customers & staff. 
  Staff/volunteers will be required to utilize the hand sanitizer and/or disinfectant wipes to wash their 
hands at the start and end of their shifts, and throughout their shifts. 
 
Physical Distancing 
 
  Posters and signage will remind Hirundo visitors and program participants of physical distancing and 
provide directions on how to maintain distance while at Hriundo.   
 Visitors and Program Participants are asked to wear face coverings.  
  Paddlers are to maintain social  distancing while waiting to disembark from the canoe/kayak launch 
area.   
  Staff and volunteers will wear masks and maintain six feet distance between themselves and others 
as much as  
     possible.  
  Staff will not hand paddling gear/supplies directly to paddlers/program participants. 
  Program participants and/or Hirundo’s visitors should not visit Hirundo if they are showing signs of 
illness.  
 
 
Bookings and Payments  
 
  Guided tours, lessons and rentals will be available solely by reservation in order to discourage crowds  
from gathering. Reservations are taken online and by phone and will be confirmed online.   Participants 
must complete a waiver online.    
  Visitors to Maine will not be allowed to use Hirundo Wildlife’s canoes/kayaks or participate in Hirundo 
programming they have quarantined the required amount of time. (Currently, 14 days. We anticipate 
this policy changing in the coming weeks or months if public health conditions improve)  
 Payments will be taken online or through other non-contact methods to avoid the amount of  
   interaction between staff and participants.  
  Full refunds will be offered if the participant must cancel due to coronavirus exposure. 
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Staff/Volunteers 
 
  Staff/volunteers will wear face coverings anytime they are working in areas where other people are  
    present.  
  Protective gloves will be available to staff to be used for certain tasks (handing out gear, cleaning gear  
    & high-contact areas). 
  Staff scheduling will minimize the amount of interaction between staff members, limiting overlap  
    between shifts and assigning the same people to the same shifts as much as possible.  
  Staff & Volunteers are encouraged to report to supervisors any practices or protocols that are not  
     adequately minimizing the risk of exposure to the coronavirus.  
 
 
Guided Trips and Lessons  
 
  At present time, group size for trips will be limited to 10 customers, unless all participants are from 
the same household, in order to adhere to CDC and State of Maine guidance.    
  Guides will incorporate a discussion of 
coronavirus precautions into their usual 
pre-trip safety talks.  
  Guides will be especially conservative 
and cautious with picking a route for the 
trips, minimizing even  
     more than usual the risk of capsizes 
and other incidents involving close 
human-to-human assistance.  
  Guides will have readily available hand 
sanitizer on every trip.  
 
 
 
 

Guide Discussion of Coronavirus Precautions 

   Only boat with those in your immediate household 

   Maintain a 6-foot distance when getting in and out of 
the boat. 

   No rafting up – keep your distance on the water 

   No beaching your boat right next to someone else 

 


